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About this document 
This document explains how to use and extend the IHS Markit connector available in the Pega 
Foundation for Financial Services, including how to submit a request using the SOAP Web Service, 
receive a response, handle errors, and then use the data on the Pega Platform clipboard in an 
application. 

IHS Markit offers a wide range of solutions and the examples described in this document may 
require IHS Markit licenses. You should consult with IHS Markit for the specifics on licenses, 
information they provide, inputs they require, and expected outputs. 

Introduction 
Enriching customer and company data from financial information providers enables financial 
services organizations many benefits including: operational efficiencies, more efficiently 
managing credit decisions, verifying identity, increasing fraud awareness, providing more 
targeted and personalized cross-sell and upsell strategies, and optimizing collections treatments. 

It is likely that you’ll want to use several providers to automate customer journeys depending on 
the location, type of client, sort of data required, and agreements in place. Also, you’ll want to 
take advantage of new services and information as providers make it available. 

Therefore, Pega provides a single, unified approach for creating and extending integrations to 
any financial information provider that all the Pega CRM and CLM applications can access. 

There are also pre-defined connectors to some of the leading providers, including Equifax, 
Refinitiv’s World-Check One, IHS Markit, and Dun & Bradstreet. 

Intended audience 
This guide is intended for Pega Platform developers looking to learn how to utilize the Markit 
connector provided within the Pega Foundation for Financial Services. 
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Solution summary 
The IHS Markit solution is implemented using the following assets within the following Pega 
Foundation for Financial Services: 

Name Type Description 
D_Trigger_SearchEntity Data Page Unified data page referred to as “Business Service” 

functionality, that retrieves data from any of the 
available 3rd party connectors. 

Trigger_SearchEntity Data Transform Selects the applicable data page for the intended 
provider. 

D_MarkitEntities Data Page Calls Markit Rest Service with request data transform 
MarkItEntitiesRequestGET and response data 
transform MarkItEntitiesResponseGET. 

MarkItEntitiesRequestGET Data Transform Request data. 

MarkItEntitiesResponseGET Data Transform Response data. 

GMServiceAuthentication Authentication 
Profile 

Stores credentials and used at run-time to pass 
credentials to MarkIt Service from PegaFSIntPass. 

 

Retrieving information from IHS Markit uses the following steps: 

 



Pega Enrichment using IHS Markit Guide 6 

Making the connection 

Setting up an IHS MarkIt account 
To use this component, you need a valid IHS MarkIt account. For more information about 
licensing and account setup contact IHS MarkIt. To contact IHS MarkIt click here. 

Installing the IHS MarkIt component 
Ensure that your application stack includes the latest versions of the components by selecting 
Definition from the Application menu and ensure the following are included: 

 

• If the components are not included, click on Manage components and check the Enabled 
box for Markit: 

 

• Click OK and the IHS MarkIt component has now been added 

• Click Save to save these changes to the application. 

 

https://global.ihs.com/contact_us.cfm
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Establishing connectivity 
Enter the IHS Markit authentication credentials that will be used when calling the service at run 
time into the Pega Foundation for Financial Services application, within an Authentication Profile 
called GMServiceAuthentication: 

 

Indicating the Endpoint URL 
You can set the Endpoint URL Dynamic System Settings (DSS): 

• PegaGMInt • KYC/MarkItKYCService/pyEndpointURL = https://data.uat.kyc.com 

• PegaGMInt • KYC/MarkItKYCTokenService/Path = /oauth/token 

• PegaGMInt • KYC/MarkItKYCEntityService/Path = /data-api/entities 

Calling IHS Markit data page 
D_MarkItEntities in PegaFS-Int-ExtProvider-MarkIt-Entities-MarkItEntities connects to the data 
source (IHS MarkitEntities service) using entity name as input. 

https://data.uat.kyc.com/
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The REST connect rule, MarkitEntities contains Endpoint URL, Authentication and KeyStore rule 
references. 

Request Data Transform 
MarkItEntitiesRequestGET sets Authorization Token for the connection and creates request 
query using legal name of the entity parameter. 

 

Response Data Transform 
MarkItEntitiesResponseGET maps values returned by the service. 
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Clipboard View 
Search Results: 
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Data Page: 

 

After selecting an entity from search results, detailed view: 
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Testing and demonstrating 

Testing the Server Authentication 
To test and use the IHS MarkIt functionality described in this document, please request test and 
production credentials from IHS MarkIt. 

Testing and Demonstrating the IHS Markit connector 
1. Go to Launch> Case Manager > New > Enrichment using IHS Markit and Input entity name as 

search criteria. 

 

2. Search results return applicable entities. 

 

3. Detailed reports are available. 
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Example: 

 

Note: You need to check with IHS Markit for further required details for your licensed products as the 
inputs required will vary greatly by IHS Markit product. 
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