Case Creation Fields in DX API V1 and V2

Release
8.6.1+

Description
In DX API V2 we added support for adding fields while creating a case. Remember thatin v2, field level
security checking is always done, so the fields passed up in the post body must be verified.

POST /cases is the API that should be used to create cases via Rest Service and this APl is enhanced to
support the same.

What is supported

Creating a case supports the following:

Scalar properties

Embedded Page and its properties

Append Page List and its properties
Add Page Group and its properties

Adding Attachments
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Configuration (and best practices)

Application developers can configure the properties that are needed while creating a case in
AllowedStartingFields data transform. This data transform should be configured with properties and at
the end running this data transform should output page of desired class with the properties included
(their values are ignored).

Steps to add case creation fields.

Create Data transform with name ‘AllowedStartingFields’
a. This data transform should be created in specific class,
b. Disable ‘Call superclass data transform’

Configuring Scalar properties
Let’s add pyLabel, pyDescription

un

a. Addarow and set Target to pyLabel and Source to “”,
b. Add arow and set Target to pyDescription and Source to

“un

Action Target Relation Source
L3 Set || .pyDescription 4 equal to P

.2 Set || .pyLabel y equal to

Select values +

Select values +



Configuring Page properties
Let’s add ID and StartDate in Embedded Page named ‘AccountDetails’

a. Addarow and set Action to ‘Update Page’ with target as ’. AccountDetails’,
b. Add a child row and set ID to “”,
Add a child row and set StartDate to “”

. 3 ‘Update Page v‘ AccountDetails’ p v
* 3.1 ‘SET V‘ D 4 equal to "
* 37 ‘Set V‘ StartDate 4 equal to

Configuring Page List properties
Let's add Amount and ToAccount properties in ‘“Transactions’ page list

a. Addanew row and set action to ‘Append and Map to’ wit target as “.Transactions’,
b. Add a child row and set Amount to “”,
c. Add achild row and set ToAccount to

* 4 |APF'E“E| and Map to V| Transactions p a new page

. 41 |Set v| Amount 4 equal to

oun

=42 |5et v| ToAccount 4 equal to

Configuring Page Group properties (not recommended)
Let’s add Latitude and Longitude properties in ‘LocationDetails’ page group

a. Addanew row and set action to ‘Update Page’ with target as ‘.LocationDetails(HOME)’,
a. Home is example subscript for Page Group LocationDetails
b. Add a child row and set Latitude to “”,
Add a child row and set Longitude to “”

.5 Update Page ||| -LocationDetails(HOME) 4

. Set vl o
5.1 Latitude 4 equal to 4

. Set ~ o
5.2 Longitude 4 equal to | 4

Configuring Attachment Property
Let’s add Itinerary attachment property

a. Addanew row and set action to ‘Update Page’ with target as “.Itinerary’

b. Do not add any child row
c. Either disable the default child row added or mark it as comment.



Update Page v | tinerary v

- 61 Comment ~ Do not set any thing

Notes:

Do not add more than one entry to a page list or page group; they will be ignored.

Sample Request Body

The request body leverages ‘content’ (for scalar properties), pagelnstructions (for adding/ updating
Page, Page List and Page Group) and ‘attachments’ for adding attachment property.



"caseTypeID":
"content™: {
"pyLabel”:
"pyDesciption”:
1
I
"pagelnstructions™: [
I
Lt
"instruction™:
"target":
“content”™:
“ID"
"StartDate

"instruction":
"target”: "T
"content™: {

"Amount”: "1
"ToAccount™:

"instruction":
"target": "
"groupIndex

“content™: {
"Latitude™:

"Longitude

"attachmentFieldName" :

‘category”:

(ID in attachments array is the output of /attachments/upload api)



